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<COMPANY NAME> 
 

ISO9001:2000 Quality Manual 
 

QSM-00-00-B SCOPE AND EXCLUSIONS 
 

 

SCOPE 
 
The <COMPANY NAME> Quality Manual provides a written statement on the policies and 
procedures  used to meet ISO9001:2000 Quality Management System requirements. This 
manual is specific to the business operations of <COMPANY NAME>. 
 
The policies and procedures demonstrate <COMPANY NAME> ability to consistently 
provide products that meet or exceed customer regulatory requirements and to enhance 
customer satisfaction through the effective application of the quality system, including 
processes for continual improvement of the system and the assurance of conformity to 
customer regulatory requirements. 
 
The scope of <COMPANY NAME> quality management system covers <DESCRIBE YOUR 
COMPANY ACTIVITIES> 
 
 

EXCLUSIONS 
 
The following ISO9001: 2000  clause (s) are excluded from the Quality Management 
System as these clauses are not applicable to the Company’s business. 
 
Clause No. Clause heading / Sub-heading Reason for Exclusion 
   
   

 
 
 
 


